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22nd April 2020 
 
Dear Parents and Carers 
 

Year 6: Refund of Money for London / SATs books 
 

You will be aware that sadly we had to cancel the trip to London for Year 6 which was due to take 
place in June 2020. We would now like to talk to families about how to return any money which 
has already been paid for this trip. Governors have agreed that the school will accept any loss of 
deposits from the cancellation of this trip, and we therefore hope to return all monies paid. Any 
money that has been paid via School Money on your credit or debit card will be refunded back 
onto your account by the end of this week. However, it is payments that we received in cash that 
are more difficult to deal with. 
 
At this time we are not allowing visitors into school for safety reasons and therefore hope that we 
can make alternative arrangements where possible. We would assure all families that all money 
will be returned, and that we have agreed that we can extend the time for refunds until the end of 
October 2020. We hope therefore that no-one should worry that a delay now will mean their 
money will be lost. 
 
To organise a refund we would ask that parents email or phone the office and tell us which of the 
following options you would prefer: 

(a) We can organise a payment from the council which can be sent to you as a cheque or bank 
transfer. This is our preferred option as it means no travelling to school. When emailing the 
school office please could you supply the following information. Childs name, address, your 
bank account number and sort code and the full name of the account holder. 

(b) We can organise a refund of cash but can wait until it is safer for people to be travelling to 
school to collect cash 

(c) We can organise for you, or someone you nominate, to collect cash from school. This 
collection will take place on one afternoon when office staff will come to school and will 
safely pass an envelope through the office window to you with the cash. We will not be 
able to ask you to sign a receipt but will take a photo on the school iPad of you showing 
thumbs up to the amount you have received. 

 
Some families have also paid for SATs revision books. We have not ordered these as it seemed 
irresponsible at the time to be organising something which meant having to visit school to collect 
books. This money can also be collected from school on the same afternoon. However there is no 
rush to do this and we will also retain this money until the end of October 2020. 
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The agreed date for collection of cash is Wednesday 29th April 2020. Cash will only be ready for 
families who have previously emailed to arrange for money to be paid to them. Please do not 
expect cash without arrangement. We will not be able to provide this without notice. The last day 
to send an email to arrange for collection of cash on 29.4.20 will be 4pm on 28th April. 
 
Please direct any queries about this to the office email, (office@valleyviewschool.org.uk). 
 
Kind regards and stay safe. 
 

Mrs S Griggs 
 
Mrs Sarah Griggs 
Headteacher 
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